Attorney Docket No. 47004.000180 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
In re Patent Application of : ) 

ROTHMAN, et al. ) Group Art Unit: Unassigned 

Serial No.: Unassigned ) Examiner: Unassigned 

Filed: November 19, 2001 ) 

For: SYSTEM AND METHOD FOR GATHERING AND STANDARDIZING 
CUSTOMER PURCHASE INFORMATION FOR TARGET MARKETING 

PRELIMINARY AMENDMENT 

Assistant Commissioner for Patents 
Washington, D.C 20231 

Sir: 

Prior to initial examination, please amend the above-identified patent application as 
follows: 

IN THE CLAIMS : 

Please cancel original claims 1-58. 
Please add new claims 59-106 as follows: 

-59. In a computer system for storing and manipulating customer purchase information 
received from a plurality of sources, the computer system comprising a storage device for storing 
the customer purchase information and a processor for placing the customer purchase 
information, a method for making targeting offers comprising the steps of: 

receiving the customer purchase information; 

organizing the customer purchase information within a predetermined organizational 
structure; 
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creating a customer preference based at least in part on the customer purchase 
information; 

forming an offer for a customer based on at least one of the customer preference and the 
customer purchase information. 

60. The method of claim 59, further comprising the step of extending the formed offer 
electronically through at least one of e-mail contact and a web page. 

61. The method of claim 59, further comprising the step of extending the formed offer 
through a medium comprising at least one of telephone calls and direct mail. 

62. The method of claim 59, wherein the predetermined organizational structure 
comprises a plurality of categories, each category comprising a plurality of sub-categories 
arranged in a hierarchy. 

63. The method of claim 62, further comprising the step of placing the customer 
purchase information into at least one of the plurality of categories and plurality of sub- 
categories using the processor. 



64. The method of claim 59, wherein the step of forming an offer comprises forming 
an offer for goods and services. 
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65. The method of claim 59, wherein the purchase information comprises at least an 
amount of purchase, a location of purchase, a merchant name, and a merchant category code. 

66. The method of claim 59, wherein the customer purchase information comprises 
merchant text strings including a purchase amount and the step of creating a customer preference 
comprises reviewing merchant text strings. 

67. The method of claim 59, further comprising the step of generating a customer 
score based on customer accounts prior to creating the customer preference. 

68. The method of claim 59, further comprising updating the organizational structure 
when customer purchase information reaches a threshold level. 

69. The method of claim 68, further comprising setting the threshold level to reflect at 
least one of a date range and a dollar range. 

70. The method of claim 59, wherein the step of forming an offer comprises matching 
selected words or characters with words or characters contained within the customer purchase 
information. 
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71 . The method of claim 59, wherein the customer purchase information comprises at 
least one of previous credit card transactions, customer profiles, customer applications, debit 
card purchases, and check purchases. 

72. The method of claim 59, wherein the customer purchase information comprises 
stored value purchase information. 

73. A system for storing and manipulating customer purchase information received 
from a plurality of sources, the system comprising: 

means for receiving the customer purchase information, wherein the customer purchase 
information includes text strings; 

means for organizing the customer purchase information within a predetermined 
organizational structure; 

means for forming an offer for a customer based on a character search or word search of 
the text strings in the customer purchase information. 

74. The system of claim 73, further transmission means for extending the formed 
offer electronically through at least one of e-mail contact and a web page. 

75. The system of claim 73, further comprising transmission means for extending the 
formed offer through a medium comprising at least one of telephone calls and direct mail. 
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76. The system of claim 73, wherein the predetermined organizational structure 
comprises a plurality of categories, each category comprising a plurality of sub-categories 
arranged in a hierarchy. 

77. The system of claim 73, further comprising processing means for placing the 
customer purchase information into at least one of the plurality of categories and plurality of sub- 
categories. 

78. The system of claim 73, means for forming an offer comprise means for forming 
an offer for goods and services. 

79. The system of claim 73, wherein the purchase information comprises at least an 
amount of purchase, a location of purchase, a merchant name, and a merchant category code. 

80. The system of claim 73, wherein the customer purchase information comprises 
merchant text strings including a purchase amount and the means for creating a customer 
preference comprises searching means for reviewing merchant text strings. 

81 . The system of claim 73, further comprising score generating means for generating 
a customer score based on customer accounts prior to creating the customer preference. 
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82. The system of claim 73, further comprising updating means for updating the 
organizational structure when customer purchase information reaches a threshold level. 

83. The system of claim 82, further comprising means for setting the threshold level 
to reflect at least one of a date range and a dollar range. 

84. The system of claim 73, wherein the means for forming an offer comprises 
matching means for matching selected words or characters with words or characters contained 
within the customer purchase information. 

85. The system of claim 73, wherein the customer purchase information comprises at 
least one of previous credit card transactions, customer profiles, customer applications, debit 
card purchases, and check purchases. 

86. The system of claim 73. wherein the customer purchase information comprises 
stored value information. 

87. A method for storing and manipulating customer purchase information received 
from a plurality of sources, the method comprising the steps of: 

creating classified offers; 
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sorting multiple types of received customer information according to transaction 

type; 

storing the sorted customer information in a preference database; 
combining sorted customer information relevant to each customer; 
storing the combined customer information in a customer account database; 
matching the combined customer information with classified offers to form a match table 
for ranking classified offers with respect to each account. 

88. The method of claim 87, further comprising the step of accessing a link file 
having operator instructions for accessing information in a selected database including at least 
one of the preference database and the customer account database. 

89. The method of claim 88, wherein the operator instructions comprise character 
instruction information to indicate a number of characters to access in the selected database. 

90. The method of claim 88, wherein the operator instructions include word matching 
instructions for searching for a specific word in a text string in the selected database. 

91. The method of claim 88, wherein the operator instruction include instructions for 
searching an entire column for matching one or more words in the selected database. 
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92. The method of claim 88, wherein the operator instructions include skipping at 
least a first word and matching two subsequent words in the selected database. 

93. The method of claim 88, wherein the operator instructions comprise searching for 
a word representative of a geographic location in the selected database. 

94. The method of claim 88, wherein the operator instructions comprise duration of 
O processing instructions. 

95. The method of claim 87, wherein the customer information comprises at least one 
rt of previous credit card transactions, customer profiles, customer applications, debit card 

y, purchases, and check purchases. 

O 96. The method of claim 87, wherein the customer information comprises stored 

value information. 

97. A system for storing and manipulating customer purchase information received 
from a plurality of sources, the system comprising: 

a classification tool for creating classified offers; 
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a preference engine comprising a plurality of processors for receiving and sorting 
multiple types of customer information based on transaction type; 

a preference database for receiving and storing sorted customer information from the 
preference engine; 

a combiner for combining sorted customer information and storing the information for 
each customer in a customer account database; 

a match engine for combining the relevant customer information in the account database 
with classified offers from the classification tool in order to form a match table for ranking 
classified offers with respect to each customer account. 

98. The system of claim 97, further comprising a link file having operator instructions 
for accessing information in a selected database including at least one of the preference database 
and the customer account database. 

99. The system of claim 98, wherein the operator instructions comprise character 
instruction information to indicate a number of characters to access in the selected database. 

100. The system of claim 98, wherein the operator instructions include word matching 
instructions for searching for a specific word in a text string in the selected database. 
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101. The system of claim 98, wherein the operator instruction include instructions for 
searching an entire column for matching one or more words in the selected database. 

102. The method of claim 98, wherein the operator instructions include skipping at 
least a first word and matching two subsequent words in the selected database. 

103. The method of claim 98, wherein the operator instructions comprise searching for 
a word representative of a geographic location in the selected database. 

104. The method of claim 98, wherein the operator instructions comprise duration of 
processing instructions. 

105. The method of claim 97, wherein the customer information comprises at least one 
of previous credit card transactions, customer profiles, customer applications, debit card 
purchases, and check purchases. 

106. The method of claim 97, wherein the customer information comprises stored 
value information— 
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REMARKS 

Claims 59-106 are pending in this application. By this Preliminary Amendment, claims 
1-58 have been cancelled and claims 59-106 have been added. Prompt examination on the 
merits is respectfully requested. 

Respectfully submitted, 
HUNTON & WILLIAMS 



Date: November 19. 2001 By: 




Registration No. 37, 412 

1900 K Street, N.W., Suite 1200 
Washington, D.C. 20006-1109 
(202) 955-1950 (Telephone) 
(202) 788-2201 (Facsimile) 
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